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STATUS REPORT ON USE OF INFORMATION & COMMUNICATION TECHNOLOGY IN 
REACHING OUT TO LEARNERS 

 
1. Gyanvani Educational FM Channel (105.6 MHz.) :  
 

We are using Gyanvani Channel for 
reaching out to our learners and solving 
their problems. Advisory has been issued 
to Station Manager and Anchors of the 
Channel to note down the telephonic 
queries of the learners and post it on 
whatsapp group of Gyanvani. The reply to 
the queries are posted on the group and 
same is communicated to the learner 
telephonically by the anchors.  

 
An audio has been prepared by the Regional Director advising the learners to 

make best use of lockdown period and continue their studies by downloading the 
study material assignments from the website of IGNOU. In the audio learners are 
informed about the extension of various last dates. Learners were also informed 
about the online services for students provided by IGNOU. Regional Director made an 
appeal to the learners to join hands to make the compaign, “Bharat Padhe Online” a 
great success. This audio is being regularly broadcasted by Gyanvani, Lucknow. 
 
2. Doordarshan Uttar Pradesh : 
  
 A small video was prepared by 
the Regional Director and was sent to 
the authorities of Doordarshan, Uttar 
Pradesh for telecast. DD, UP was kind 
enough to telecast this video was very 
informative for student population for 
making best use of digital technology 
in their learning process. This video 
was also uploaded on facebook page 
of Regional Centre, Lucknow.  



3. Support provided by Print Media: 
 
 We are receiving full support from print media in different districts under the 
jurisdiction of Regional Centre, Lucknow. Few Press Clippings are place below:   
 

      
 

 
 



     
 

   
 

 



4. New Initiative – “Hum Saath Saath Hain” : 
 
 During this lockdown period Students, Counsellors, Coordinators, NSS 
Volunteers, NGOs, Academics of Regional Centres and Dr. Anshumali Sharma, State 
Liason Officer, NSS Unit, Govt. of Uttar Pradesh have joined hands to give telephonic 
support to the students and public in general. One of our academic counselors is 
from Psychology background, who has given her consent to provide psychological 
support. In this regard a meeting was arranged using ZOOM Cloud Meeting app and 
several suggestions were received by the participants. Minutes of the meeting have 
been prepared which have been circulated to the concern.  
 

 
 

  



   
 
5. Interaction with Coordinators regarding management of submission of 
assignment, timely evaluation and forwarding of grades to Headquarters:  
 
 A meeting with 
selected Coordinators 
was organized using 
Google Meet online 
platform to discuss this 
important issue. The 
academics of the 
Regional Centre also 
participated in this 
meeting. Coordinators 
assured that they will 
get the assignments 
evaluated at the 
earliest they also 
informed that they will identify and organize online meeting with the academic 
counselors in this regard. 
 
 



6. Induction Meetings & Virtual Counselling Sessions:  
 
 We have organized e-Induction Meeting with almost all the Learner Support 
Centres and Centres are religiously organizing virtual counselling sessions for various 
programmes and courses.  
 

  
 
7. Organization of Lecture Series on various topics: 
 
 We have organized a virtual lecture on the topic – “Job opportunities after 
10+2”. Expert was Mr. Prabhat Ranjan, Head (Recruitments), HCL Technologies, 
Lucknow. Mr. Ranjan motivated the learners how to get dream job.  
 

 



 We have organized a lecture on the topic best practices in cyber security for 
safe & secure digital payments. Sri Vishal Vikram Singh, SP (STF), UP Police was the 
resource person, who interacted with the learners through ZOOM Cloud Meeting 
app. The session was very beneficial and useful for everyone. 
 

  
 
8. We have prepared a video on Certificate in Guidance Programme being offered by 

IGNOU and has been uploaded on facebook page of Regional Centre, Lucknow for 
promotion of this programme for July 2020 admission. 

 

 
 
9. Facebook page, Website and Twitter account of Regional Centre is being 

regularly updated.  
10. Queries on the igram and e-mail are regularly replied. 
11. Whatsapp group for programmes having low enrollment has been created to 

give administrative support to the learners and academic counselors are also 
added, who are providing academic support to the learners. 



12. We have prepared guidelines for submission of projects for BCA/MCA learners, 
which has been updated on the website of Regional Centre, Lucknow: 
 

Dear Learner, 
 
The learners of MCA 6th semester programme who had submitted synopsis of MCSP-060 (project) and the 
same has been approved are advised to prepare Project Report of MCSP-060. A brief guideline and 
necessary instructions is given below which help in preparation of project report. 
 
Items to be Included in the Project Report 
 
The project report must contain the following: 
Table of Contents/Index with page numbering 
Introduction/Objectives 
System Analysis 

 Identification of Need 

 Preliminary Investigation 

 Feasibility Study 

 Project Planning 

 Project Scheduling (PERT Chart and Gantt Chart both) 

 Software requirement specifications (SRS) 

 Software Engineering Paradigm applied 

 Data models (like DFD), Control Flow diagrams, State Diagrams/Sequence diagrams, Entity 
Relationship Model, Class Diagrams/CRC Models/Collaboration Diagrams/Use-case Diagrams/ 
Activity Diagrams depending upon your project requirements 

System Design 

 Modularisation details 

 Data integrity and constraints 

 Database design, Procedural Design/Object Oriented Design 

 User Interface Design 

 Test Cases (Unit Test Cases and System Test Cases) 
Coding 

 SQL commands for (i) database creation (along with constraints), (ii) data insertion in tables 

 and (iii) access rights for different users. 

 Complete Project Coding 

 Comments and Description of Coding segments 

 Standardization of the coding 

 Code Efficiency 

 Error handling 

 Parameters calling/passing 

 Validation checks 
Testing 

 Testing techniques and Testing strategies used 

 Testing Plan used 

 Test reports for Unit Test Cases and System Test Cases 

 Debugging and Code improvement 
System Security measures (Implementation of security for the project developed) 

 Database/data security 

 Creation of User profiles and access rights 
Cost Estimation of the Project along with Cost Estimation Model 
Reports (sample layouts should be placed) 
Future scope and further enhancement of the Project 



Bibliography 
Appendices (if any) 
Glossary. 
Should attach a copy of the CD containing the executable file(s) of the complete project. 
 
After preparation of project report please do the following things: 
 
The project report should be:-hard bound; all pages of report should be numbered; content should be 

well organized in a meaningful manner; printouts of text & screen layouts should be original and should 
not be xeroxed). 

 Attach the original copy of the Approved Project Proposal Proforma, copy of approved 

synopsis and Guide’s Bio-data. 
 Attach the Certificate of Originality (Format given in detailed guideline page no. 23). 
 The Project documentation may be about 100 to 125, single line spacing on A4 size pages (excluding 

coding). All the pages, tables and figures must be numbered. Tables and figures should contain titles. 
 

The detailed guideline of MCSP-060 can be downloaded from the following link:- 
https://webservices.ignou.ac.in/assignments/schools/socis/mca/2019-
20/MCSP060ProjectGuidelines20192020.pdf 

 
- Regional Director 


